PARAGON

Quality s everything

THONG BAO

V/v bdo hanh, giao nhan va qui dinh dbi, trd san phdm TBCS Paragon.

Kinh gti: Quy khach hang.

Céng ty Paragon chan thanh cam on sy hop tac ctia quy khach hang trong viéc tiéu thu san phdm
TBCS Paragon trong th&i gian qua.

Dé thuan tién trong viéc mua ban ctia quy khach hang, chiing t6i xin théng tin mét s6 qui dinh vé
viéc bao hanh, giao nhan va qui dinh vé doi, tra san pham TBCS Paragon nhu sau:

1. Qui dinh bao hanh san pham
Cac san pham théng thwdng nhan hiéu Paragon déu dwoc bdo hanh 12 thang ké tr ngay
giao hang. Ngoai tri» mét sb san pham sau:

- Chba den tan quang anodize bao hanh: 60 thang.

- Chéan lwu sét tlr dung cho dén huynh quang bao hanh: 36 thang.

- Béng dén day toc, bong PAR truc tiép, bong halogen khéng dwoc bdo hanh
nhwng néu béng den do Paragon cung cép cho khach hang bi hw héng trong
vong 01 thang ké tr ngay glao hang, chung t6i s& ddi m&i cho khach hang.

- Débi véicac san pham cé st dung cac linh kién tiéu hao nhw pin sac hodc &c quy,
san pham van dwoc bdo hanh 12 thang ké tir ngay giao hang nhwng cac linh
kién tiéu hao chi dam bao théng sé céng b trong vong 06 thang ké tir ngay giao
hang.

Dbi v&i cac sadn phadm LED (khéng bao gdm san phdm Exit va dén sac khan cép LED) déu
dwgc bao hanh 24 thang.
1.1 Diéu kién bao hanh:

- San pham dwoc str dung trong diéu kién binh thwéng va thdi gian s dung lién tuc
khéng qua 08 gid/ngay.

- San pham phai con trong thdi han bao hanh.

- San phadm khéng bj nit, vé,...

- Khéach hang khéng ty y thao 1ap, thay dbi cAu tric san pham.

- Cac san pham c6 st dung bd lwu dién phai dwoc nap va xa dién dinh ky.

- Cong ty s€ khdng bao hanh cho cac nguyén nhan khéng phai do 16i cGia nha san
xuét nhu: chap dién, str dung sai nguon dién cung cap, cac hv hong do anh hwéng
cla cac yéu td khac (sét danh, con trung xam nhap, bi tray xwot, giop son do va
cham manh, tiép xuc v&i cac loai hoa chét, chét tay rira,...)

1.2 Hinh thtrc bao hanh

- Céngty sé slra chira, khic phuc hw hdng trong vong 05 ngay lam viéc ké tv khi
nhan duwoc san pham clia quy khach hang yéu cau bao hanh.

- DPoi v&i bong dén compact, cong ty sé doi san pham méi cung loai cho cac
san pham bij 16i trong th&i gian bao hanh.

1.3 Dia diém bao hanh

- Trwong hop bao hanh tai dia chi cta quy khach, vui long lién hé v6i b phan kinh
doanh dé nhan vién coéng ty dwoc phuc vu quy khach.

- Trwong hop quy khach mang san pham dén trung tdm bao hanh san phdm TBCS
Paragon, vui long lién hé tai dia chi: 768B-C Sv Van Hanh, F12, Q10, TPHCM.

2. Qui dinh vé giao nhan hang héa ) ,
- Quy khach sé dugc giao hang mien phi trong pham vi TPHCM ddi v&i don hang tw
2 triéu dong tré 1én.
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- Trwong hop giao hang ngoai qui dinh cua cong ty, quy khach lién hé v&i bd phan
kinh doanh dé dwoc biét thém chi tiét.

3. Qui dinh déi, tra san pham
- Khach hang sé duoc dbi hang trong vong 03 ngay ké tir ngay giao hang.
- Khach hang chi dwoc trd 10% sé lwong ciia don hang da giao trong vong 07 ngay ké tir
ngay giao hang.
Tat ca hang dbi hoac tra phai trong tinh trang cdn nguyén ven va thuc hién tai: 49/6 Hoang
Dw Khwong, F12, Q.10, TPHCM; Dt: 38 63 35 94.

R4at mong nhan dwoc sw Gng hod cla quy khach hang.
Tran trong kinh chao.

TPHCM, ngay 24 thang 06 nam 2013
Lwuy:

Cac qui dinh trong théng bao
nay thay thé cho cac théng béo truéc.
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